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A Companion’s Guide to 
Emmaus Cambridge 

Welcome to part of something that was started in 1949 by Father Henri-Antoine 
Grouès, better known as the Abbé Pierre (pictured  above), a catholic priest, MP and 
former member of the French Resistance during the Second World War.  As an MP, 
he fought to provide homes for those who lived on the streets of Paris. 
 
One night, a man called Georges was brought to Abbé  Pierre.  Georges had been 
released after 20 years in prison, only to find his family unable to cope with his  
reappearance.  Homeless and despairing, he had tried to commit suicide.  Abbé 
Pierre did not just offer him a place to sleep but he asked for his help.  He told 
Georges of the homeless mothers who came to him for help and how he could not 
cope with the problem on his own.  Would Georges help him? 
 
Georges became the first Companion, living with Abbé Pierre and helping him to build 
temporary homes for those in need, first in his own garden, then wherever he could 
find land.  Georges later said; ‘Whatever else he might have given me, money, home, 
somewhere to work — I’d have still tried to kill myself again.  What I was missing, and 
what he offered, was something to live for.’ 
 
In 1951, Abbé Pierre resigned as an MP to devote himself to fighting homelessness 
and poverty.  He had to find money to pay for Georges, the 18 men who now formed 
the first Community and those who desperately needed the homes they provided.  He 
started to tour the smart restaurants of Paris asking for donations.  The Companions 
were outraged.  They told Abbé Pierre firmly that begging compromised his and their 
self respect.  Instead, they became “rag pickers” collecting things that people no 
longer wanted and selling them on.  The concept of Companions running self 
supporting businesses, with the profits going to those in greater need, was born. 

Last updated: 
 
May 2010 

The Cambridge Story 
 

 

In 1990, secular Communities became 
a reality and Emmaus Cambridge was 
the first Community to be established in 
the UK.  Over the past 20 years the 
Community has gone from strength to 
strength, becoming fully self supporting 
through the hard work of Companions 
and staff. 



We all want Progress but progress means getting nea rer to the 
place you want to be . And if you have taken a wron g turning, 

then to go forward  does not get you any nearer. If  you are on the 
wrong road, progress means doing an about turn and walking 

back to the right road; and in that case the man wh o turns back 
soonest is the most progressive man 

C.S Lewis 



   
 
  

 
The Community’s staff are responsible for the day to 
day running of the Community but as a registered 
charity, they report to a group of Trustees who make 
sure that we comply with charity law and who 
oversee the running of the charity.  Our Trustees are 
John Durrant (Chair), Jackie Dean (Personnel), 
Michael Johnson (Treasurer), Hazel Smith (Health & 
Safety), Jonathan Francis (Buildings) and Claire 
Lea. 
 
The trustees meet every six weeks or so and would 
love to hear your views, concerns and ideas about 
the Community. 
 
Talk to Simon or Sue if you have ideas or comments 
that you wish to get to the Trustees and take the 
opportunity to get to know them at the barbecue 
which always follows the Annual General Meeting in 
the summer.     

Your Trustees  

Everyone 
 
 
 
 
 
 
 
 
 
 
 

Simon and Linda 
 
Simon lives on site with his wife Linda. 
He is responsible for the day to day 
running of the Community. Linda helps 
out with transport and donations. 

 
John B 
 
John B is responsible for 
all of the building work 
and any maintenance    
around the Community, if 
you have a problem in 
your room, he’ll fix it. 

 
 
 
 
 
 
 
 
 

Steve 
 
Steve drives the Community’s pick-up 
van collecting donated furniture.  He 
sometimes organises fishing trips too. 

          
 

Sue 
 
Sue is responsible for the 
smooth running of the   
office and can help you 
deal with any fines, debts 
or silly questions 
that you may have. 

Alex 
 
Alex lives on site and 
supports Simon and 
John in the management 
of the Community.  He is 
a former Companion who 
progressed to being a 
member of staff..  

 



 
 
 
 
 
 
 
 
 
 
Terry 
 
Terry is our Electrical Supervisor and 
makes sure that all appliances are tested 
before sale.  He is also a qualified driving 
instructor and has helped some of our 
Companions to pass the driving test. 

 
John G 
 
John lives on site with his wife Joan.  John is responsible 
for the Business side of the Community. John and Joan 
were both once Companions and met and married here at 
Emmaus Cambridge.  Joan helps out with donations and 
sale days. 

Emily 
 
Emily is a Senior  
Deputy but lives 
off site. Emily is 
responsible for the care  
of Companions and is  
also a Registered Nurse. 

Adrian 
 
Adrian is our Supervisor in the  
Wood Workshop and is responsible for 
the restoration of furniture and makes 
new furniture with Companions.  

 
        Debbie 
         
                                                     Debbie is the Community 
                                                     Secretary and assists 
                                                     Sue in the smooth  
                                                     running of the office. You      
                                                     can ask Debbie any silly                                                   
                                                     questions too, and she      
                                                     will organise anything  
                                                     you need help with.                              

John M 
 
John is our Deputy in Training and lives 
on site. He does our food shopping, so if 
you need anything, write it on the 
shopping list. He is also a former 
Companion. 

 



Community Basics 
EATING 

 
 
 
 
 
 
 
 
 
 
 

Meal times are 
 
Breakfast 07.30am onwards 
 
Lunch in stages between 1-2pm for 
30 minutes 
 
Dinner 17:30pm 
 
Sunday:  Help yourself 
 
Please tidy up after yourself! 

Laundry  
 
Washing machines and dryers 
are provided in the laundry 
room, which is next to the  
dining room. 
 
Towels and bedding will be 
provided. 
 
Please empty the machine 
after use and remove your 
clothes from the tumble dryer    
or washing machine. 
 
You are 
responsible 
for your 
own 
clothes. 

Fire 
 
On hearing the 
Fire alarm please 
make your way to 
the front door. 
 
DO NOT COLLECT BELONGINGS, 
DO NOT RE-ENTER THE BUILDING 
 
Go to the assembly point situated at 
the front door. 
 
Please make yourself aware of all fire 
exists. 
 
Keep fire doors closed at all times. 

First Aid 
 
The designated 
first aiders on 
site are Simon  
and John G. 
 
The First Aid 
box is situated 
in room A. 

Security 
 
Please ensure that you close 
external and side doors firmly 
behind you. 
 
Sign in all visitors. 
 
Moving and handling items 
 
Moving and handling training 
is completed with John 
McGovern. 

Medication 
 
You are responsible for 
taking your own        
prescribed medication. 
Do not give any of your 
medication to anyone or 
ask others for any of 
theirs. 
Certain medications will 
be held by the        
Community Team.  See 
Sue or Debbie to order 
repeat prescriptions. 

Health 
 
If you need to see a doctor, 
dentist or optician, we will 
assist you to make an  
appointment. 
 
If you need non prescribed   
medication, please see a 
member of the Community 
Team. 

Toiletries  
 
Please collect your toiletries 
on Tuesday after the meeting 
if required. 
 
Rooms  
 
You are allocated a room 
when you arrive but  
occasionally we may need to 
ask you to move. 
 
Buying from the shop  
 
If you wish to purchase  
anything from the shop, you 
may do so at a reduced price, 
provided you speak to the 
Community Team. 

Basic Health and Safety 

Other 

Pets 
 
Only two pets in the Community at a time. 
 
Your pet is your responsibility.  Make sure 
your pet is fed and well exercised.  You are 
responsible for clearing up any mess created 
by your own pet.  L-R: Scooby & Poppy. 



Main Community Rules 
 
The breaking of the following rules may result in y ou receiving a ban from the Community 

Drinking 
 
· Alcohol is not 

allowed in the 
Community 
or its 
grounds. 

 
· No one is allowed in       

communal areas after    
drinking alcohol. 

 
· No drinking within                 

Community boundaries. 
 
· No encouraging of people to 

go out and drink. 

Drugs 
 
· Emmaus Cambridge    

operates a Zero tolerance 
to drugs 

 
· No using or bringing drugs 

on, or off the premises. 
 
· No selling drugs (police 

will be informed). 
 
· If evidence of drug use is 

discovered 
you may 
be banned. 

Hours 
 
· Mon to Fri 9am—5pm, Sat 

8.30am—5pm with Sun off 
and one other day 

 
· Sign off all benefits. 
 
· Help all aspects of 

community chores when 
asked. 

 
· If you find yourself with 

nothing to do, ask . 
 
· You cannot have a job 

outside Emmaus. 
 
· Work will be delegated 

fairly 

Visitors 
 
· Groups or individuals can only be shown    
 round with the permission of the  
 Community Team. 
 
· You are welcome to have visitors, but they 

must leave the Community by 10.00pm. 
 
· Please refer to visitor’s guidelines regarding overnight visits 
 
· Please sign all visitors in and out.  If there is a fire it is essential 

that we know who is in the building. 
 
· You are responsible for the behaviour of your visitor. 
 
· If a visitor breaks any Community rules, the Companion          

responsible for them may be banned. 

Staying away 
 

· If you wish to stay out 
overnight, please inform 
the Community Staff.  Also 
sign out on fire list, this is 
for fire safety purposes. 

 

· Because we need you to 
take an active part in the 
life of the Community, we 
would like you not to stay 
out more 
than 
twice a 
week. 

Holidays 
 

· After 3 months in the 
Community you are  

 entitled to a long 
 weekend away. 
 

· After 6 months you are 
entitled to a week’s      
holiday. 

 

· This changes after 6 
months. 

Privacy, noise, annoyance 
 

· Please respect others’ privacy. 
 

· Please be quiet in all areas,  especially 
corridors, between 10.00pm—08.00am 

 

· Please clean up after yourself. 
 

· Keep stereos and TVs to a respectful noise level, especially at 
night. 

 

· Treat people as you would expect to be treated. 
 

· If you feel any of this is not being respected and you are unable 
to resolve it with the person concerned,  please inform a member 
of the  Community Staff. 



Bullying, Harassment and Discrimination 
 
Emmaus Cambridge operates a Zero tolerance to any f orm of intentional bullying,  harassment or 
discrimination, towards its Companions, Volunteers,  Trustees, Visitors and Staff. 

If you feel you are being bullied, harassed or discriminated against, or have any other complaints,  
please see a member of the Community Team.  If you feel you are unable to do this then you can speak 
to either of our trustees John Durrant or Jackie Dean. 

 

The Emmaus Ethos 
 
 
 
Our Guiding Principle is one which is essential to the whole human race if there is to be any life worth 
living, and any true peace and happiness, either for the individual or society: serve those worse off 
than yourself before yourself.  Serve the most need y first. 
 
Our Conviction is that respect for this principle must be the driving force behind any search for justice, 
and therefore peace, in the world. 
 
Our Method is to create, support and promote communities in which all feel free and respected, and 
where they can meet their own needs and help each other. 
 
Our Primary Means wherever possible is through recycling.  This form of work prevents waste as well 
as increasing the possibilities for providing emergency relief to those in need. 
 
Every Other Means of arousing consciences and of presenting  the challenge of Emmaus must be used 
to help and persuade others to help those who are most in need, by sharing their hardship and their 
struggles, both public and private, until the causes of all their ills are removed. 
 
Our Freedom.  In carrying out this task Emmaus recognises no ideal other than that expressed in this 
Manifesto and no other authority other than its own constitution.  It acts in accordance with the Universal 
Declaration of Human Rights adopted by the United Nations and with the just laws of every society and 
every nation.  It makes no distinction on political, racial, linguistic, religious or any other grounds.        
Acceptance of this Manifesto is the only requirement of anyone wishing to share in our work. 
 
Our Aim is to act so that each individual, every society, every nation may live, flourish and achieve    
fulfilment in a spirit of giving, sharing and mutual respect. 
 
This Manifesto constitutes the basis of the Emmaus Movement.  It must be adopted and applied by 
every group wishing to become an active member. 

Based on the original manifesto and applies to all 
Emmaus Communities  throughout the World. 

 



What is a Ban? 
The rules of the Community are put in place to keep the safety of the Companions, to create a pleasant 
environment to live and work in, and to allow people to relax in their own homes. 
 
If a Companion breaks the rules of the Community, then there needs to be consequences: 
 
1. To uphold Community Safety 
2. So that the individual who breaks the rules can learn that for our actions, there are consequences. 
 
The length of the ban will be at the Community Team’s discretion, depending on the type of incident you 
are banned for. 
 
If you are asked to leave, the reasons and length of ban will be clearly explained to you.  Your ban will be 
notified to and will apply in all UK Emmaus Communities.  Brief details of your ban will be held in a bans 
book at the community.  If necessary, a full statement will be held on your file.  This will always be the case 
for incidents involving illegal drugs. 
 
 
Some examples of possible reasons are as follows: 

 

· Act of Violence  
· Theft  
· Alcohol on site  
· Uncooperative / not working  
· Claiming undeclared benefits  
· Illegal drugs or paraphernalia on site — class A  
· Illegal drugs or paraphernalia on site — Cannabis  
· Supplying or dealing in any drugs  

There is a system of appeal against a length of ban  if a companion feels they may have been treated 
unfairly.  Such appeals should be addressed to the Chairman, Emmaus Cambridge, Green End, 

Landbeach, Cambridge, CB25 9FD.  Companions involve d cannot remain in a community while an 
appeal is considered. 

Finances 
Any outstanding fines can be arranged  
By either Sue or Debbie.  Tips from      
customers, to be given to the         
Community Team. 

· You will be given an allowance of 
£40.00 per week.  That is yours to 
spend as you wish. 

 

· You will receive £10.00 per week 
that you have been here as      
Savings. This will be given when 
you leave the Community, and if 
the community staff are satisfied 
that you have left your room tidy.  
If you do not clean your room then 
a fee of up to £40.00 will be        
deducted from your savings.     
We may keep the savings if you 
have caused damage.  

YOU DO NOT HAVE TO PAY FOR: 
 

· Rent    • Washing powder 
 

· Water    • Cleaning Materials 
 

· Heating   • Furniture 
 

· Electricity   • Bedding 
 

· Food    • Travel to Work   
 

· Council Tax   • Maintenance 
 

· Basic toiletries  • Plus help with clothes,  
                                           prescriptions, travel,  
· Lighters & filters   leisure and education 
 

· Transport to most appointments 



This is your home 

This is your home and we want 
you to be able to relax.  The rules 
are in place to help you do this. 
 
Please feel free to relax in your 
room. 
 
Use the communal lounges to 
socialize and watch T.V, respect 
others who are also using it. 
 
Use the kitchen anytime to make 
drinks and snacks.  (Clear up after 
yourself). 

 
You may smoke in your room. 
 
You may smoke in the garden, 
courtyard and outside. 
 
DO NOT SMOKE IN BED! 
 
No smoking in any area          
inside the Community, other 
than your own room. 
 
No smoking in Vehicles! 
 

The games room is above the  
TV room.  Please respect the 
area and leave everything with 
its proper equipment. 

Leisure 

The Community does not provide 
internet access for Companions. If 
you are using your own internet 
enabled equipment on site, please  
read and sign our internet policy. 

We have a small gym for all to 
use. You are responsible for 
yourself when using any gym 
equipment. For your own safety, 
if you are unsure of how to use 
any of the equipment properly, 
ask a more experienced 
Companion or John McGovern. 
Build up slowly on the weights, 
don’t over do it, as you still to lift 
furniture during the day at work. 

TV Licence 
 
If you purchase a TV you are responsible for holding a current , valid TV Licence.  
Please see Sue or Debs to organise. 

Get involved and Solidarity 

Emmaus was founded on the principles of helping those in 
need. This is done through Solidarity. As an Emmaus 
Community we will be looking at ways we can give our 
time to help those in need in our wider community. 
 
If you have any ideas about how to do this please bring 
them to Community Meetings. 
 
There may also be times when it is possible to go abroad 
to help Emmaus International.  Please ask the Community 
team for details. 

Picture of the Emmaus Cambridge stall 
at the Emmaus International Salon Sale 
in Paris in June 2007. 



‘We are a Community, somewhere where we are united and together’ 
 
Emmaus offers a home in a Community, where people can live and work, sharing a life together, but 
retaining their own dignity and independence.  At Emmaus, everyone is accepted for who they are 
now, not judged on what they might have been in the past. 
 
There are no roles about how long a Companion (as those who live and work in Emmaus 
Communities are known) may stay, provided they abide by the principles of Emmaus and the spirit of 
the    Community. 
 
Being a Community is not just a matter of living together; it requires commitment. All Companions 
must respect each other and contribute to the well-being of the Community.  They must agree to  
abide by the rules, for example not bringing alcohol or drugs into the Community. 
 
There are, of course, people for whom an Emmaus Community is not appropriate, for example if they  
require a degree of care and support which Emmaus is unable to offer, or because they pose a risk 
that the Community cannot manage.  The degree of support which each Community can offer 
depends on its circumstances at the time. 
 
Emmaus is a secular organisation which is not linked to any religious faith or denomination;          
Companions of any faith, or none, are welcome. 

Everyone gets together for a Community    
meeting every Tuesday at 9.00am in the dining 
room. 
 
At the meetings we all get an opportunity to   
discuss all aspects of Community life (big or 
small) 

This handbook is just a rough guide to life at 
Emmaus Cambridge. 
 
Please make yourself more aware of all policies 
and procedures by looking in the Policies folder 
situated in the Main Office. 
 
These policies and procedures are not set in 
stone, if you have an opinion or a suggestion, then 
please raise them in a Community Meeting.  

 
Transport  
 
Cambridge is a rural community and transport can be complicated.  Bus and train timetables are 
available if you need them.  The nearest train station is in Waterbeach. 
 
Transport to and from appointments will be provided.  As far as possible we will also provide lifts out 
of hours for legitimate purposes, eg evening classes etc. 
 
In no circumstances will people going out for a drink be given lifts to or back from the village or town. 
 
NB:  The A10, which runs alongside the Community, i s an extremely busy and dangerous 
road.  There is an alternative longer route to Wate rbeach through Landbeach, which avoids 
the A10 for most of the walk. 

Emmaus Cambridge ‘on call’ phone: 07768 821100 
 
Emmaus Cambridge House Phone Number: 01223 441269 
 
Emmaus Cambridge Phone Number:  01223 863657 
 
Emmaus UK:  01223 576103 

 

Emmaus Cambridge 


